United Services Europe Ltd Trading As United Couriers
Unit 27, Wivenhoe Business Centre, Brook Street, Wivenhoe, Essex, CO7 9DP
Tel: 0871 210 6960 Fax: 0871 210 6961 Mobile: 07790569553
Email: info@unitedcourier.co.uk Web: www.unitedcourier.co.uk

Friday, 28 September 2007

Dear Customer

| don’t know if you have heard in the news but Alistair Darling is now about to
add an extra 2.35p tax to every litre of fuel sold in the UK. This tax hike comes
into force at the start of next week, just as oil prices are at record highs and
every motorist is already being punished.

| have been trying not to add a fuel surcharge to invoices for over 2 years now
but it is with regret that | am now going to have to pass this fuel tax on to the
customers in the form of a fuel surcharge of 3% on cost of deliveries before
VAT. e.g. if your delivery cost is £100 there will be an extra £3 added for fuel
tax.

Again | would like to apologise for the increase but we can not absorb the
extra fuel costs any more.

If the fuel price comes down then we will remove the fuel surcharge and vice
versa if the fuel price goes up then the fuel surcharge will increase.

This tax is now going to take the cost per litre of diesel to over £1

If you have any questions please do not hesitate to contact me on 01206
827357.

Yours Sincerely

United Couriers
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Registered Office: Unit 27, Wivenhoe Business Centre, Brook Street, Wivenhoe, Essex, CO7 9DP
VAT No. GB 867 4798 52 Company No. 5356796



